
     EXTERNAL JOB POSTING 
         SERVICE TECH – SMALL ENGINE 
Reports to:  Service Shop Mgr     Dept.: Small Engine 
FLSA Status:  Non-Exempt               Full-Time 

Job Summary:  Participate in small engine service activities, programs, and projects; strive to 
produce quality repair with minimal delay; communicate project status. 

Duties & Responsibilities: The Service Tech – Small Engine, will perform diagnostics, service repairs 
and maintenance work on customer and/or dealer agricultural, turf, and construction equipment. 
Responsible for other miscellaneous duties in order to ensure customer and dealer equipment is in good 
working order. 
Specifically: 
• Performs basic diagnostics and repairs on agricultural and turf equipment.
• Participates in Service Training programs required.
• Maintains current knowledge of McFarlane vendor equipment and products.
• Maintains condition of vehicles, inventory, tools, and equipment.
• Follows all safety rules and regulations in performing work assignments.
• Completes all reports and forms required in conjunction with work assignments.
• Accounts for all time and for all material used in performing assigned duties.
• Performs other duties as assigned.
• Regular attendance is an essential function of this position.

Education & Experience: 
1. HS Diploma or equivalent. Technical degree, preferred.
2. Minimum one-year relevant small engine repair experience, preferred.
3. Ability to perform basic repairs and required maintenance using special tools and equipment.
4. Proficient knowledge of mechanical, electrical and hydraulic systems used in the repair of

agricultural and turf equipment, preferred.
5. Current Driver’s License with clean driving record.

Skills & Qualifications: 
1. Proficient communication skills, verbal and written, with strong customer service skills.
2. Ability to perform all operations within acceptable quality and time standards.
3. Ability to multi-task in a fast-paced environment.
4. Ability to solve practical problems and deal with a variety of changing situations.

Safety / Physical Requirements: Demonstrate accountability for all safety procedures.  Ability to 
continuously bend, walk, push and lift all day. This position requires driving, standing, sitting, bending, 
pulling, grasping, and twisting.  Ability to lift 50 lbs. The physical demands described here are 
representative of those that must be met by an employee to successfully perform the essential functions 
of this job.  Reasonable accommodations may be made to enable individuals with disabilities to perform 
the essential functions. 

Competitive benefits offered include health, health savings account with match, dental, vision, life and 
disability insurances, 401k with match, Paid Time Off, Paid Holidays, Paid Training Opportunities, 
Generous Retail Service Center Team Member Discount and more!  To be considered for this 
opportunity please send resume to or apply in person at:  McFarlanes’, Human Resources, 780 Carolina 
Street, P.O. Box 100, Sauk City, WI 53583; apply online at www.mcfarlanemfg.com or email to 
HR@mcfarlanemfg.com 
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